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An indispensable step-by-step configuration guide for 1P Telephony professionals

- Includes step-by-step configuration instructions for CallManager features and Unity administration tasks
- Demonstrates how to deploy devices and implement your dial plan

- Covers Call Admission Control features and class of service

- Examines different subscriber types and how subscribers are added, imported, and managed

- Includes step-by-step instructions for call handling and auto attendant configuration

- Describes how to use Unity and CallManager together to deliver unique features

To properly deploy any type of technology, networking professionals must understand not only the
technology but also how to configure and integrate it with other solutions. That’ s the key to Configuring
CallManager and Unity—it focuses on the configuration issues associated with CallManager and Unity®
deployments while ensuring that you understand the technologies behind your deployment.

Configuring CallManager and Unity includes step-by-step guides that system administrators and other
networking professionals can use in the field. These step-by-step instructions have been worked out by an
author who has both taught and implemented Cisco® solutions in real-world situations, so coverageis
comprehensive for both basic and complex implementations. Y ou will find information that will assist in the
configuration of CallManager-related tasks, such as device configuration, gateway implementation, and dial-
plan creation to name afew. Y ou will aso find Unity-related configuration tasks, ranging from the basics,
such as holiday and schedule configuration, to more involved tasks, such as Simple Mail Transfer Protocol
(SMTP) networking implementation. In addition to covering Unity and CallManager tasks, this book
includes a chapter on leveraging the capahilities of both systemsto create integrated solutions, such as a
MeetM e conference manager.

Tasks in Configuring CallManager and Unity are organized in the same order you would naturally perform
them, and some tasks are cross-referenced with other required tasks for easy reference. Y ou learn not only
how to configure CallManager and Unity but also how to create a more feature-rich environment by
leveraging CallManager and Unity features. Regardless of your specific needs, you'll find Configuring
CallManager and Unity to be atimesaving tool when performing common or complicated configuration
tasks.

This IP communications book is part of the Cisco Press® Networking Technology Series. IP
communications titles from Cisco Press help networking professionals understand voice and | P telephony
technologies, plan and design converged networks, and implement network solutions for increased
productivity.
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From reader reviews:
Ron Lauer:

Do you have something that you want such as book? The publication lovers usually prefer to decide on book
like comic, quick story and the biggest an example may be novel. Now, why not trying Configuring
CallManager and Unity: A Step-by-Step Guide that give your satisfaction preference will be satisfied simply
by reading this book. Reading habit all over the world can be said as the opportunity for people to know
world considerably better then how they react when it comes to the world. It can't be stated constantly that
reading practice only for the geeky particular person but for all of you who wants to possibly be success
person. So, for al you who want to start reading as your good habit, it is possible to pick Configuring
CallManager and Unity: A Step-by-Step Guide become your own starter.

William Reynolds:

Don't be worry should you be afraid that this book can filled the space in your house, you may haveitin e-
book method, more simple and reachable. This specific Configuring CallManager and Unity: A Step-by-Step
Guide can give you alot of pals because by you considering this one book you have matter that they don't
and make a person more like an interesting person. That book can be one of a step for you to get success.
This guide offer you information that perhaps your friend doesn't learn, by knowing more than other make
you to be great men and women. So , why hesitate? We should have Configuring CallManager and Unity: A
Step-by-Step Guide.

Mary Kasten:

That reserve can make you to feel relax. This particular book Configuring CallManager and Unity: A Step-
by-Step Guide was bright colored and of course has pictures on there. As we know that book Configuring
CallManager and Unity: A Step-by-Step Guide has many kinds or variety. Start from kids until teens. For
example Naruto or Private investigator Conan you can read and think that you are the character on there.
Therefore, not at all of book are usually make you bored, any it offers up you feel happy, fun and rest. Try to
choose the best book to suit your needs and try to like reading which.

Carlos M oses:

Publication is one of source of information. We can add our information from it. Not only for students and
also native or citizen require book to know the change information of year in order to year. As we know
those textbooks have many advantages. Beside we add our knowledge, can also bring us to around the world.
By book Configuring CallManager and Unity: A Step-by-Step Guide we can get more advantage. Don't you
to definitely be creative people? To become cresative person must want to read a book. Simply choose the
best book that suited with your aim. Don't end up being doubt to change your life with this book Configuring
CallManager and Unity: A Step-by-Step Guide. Y ou can more pleasing than now.
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