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Effective customer service training covers more than niceties.
Organizational profitability is threatened when staff are unable to manage customer needs. Yet it takes more
than soft skills training to turn these situations around. A great customer service training covers essential
behaviors, service strategies, and service systems that together ensure an exceptional customer experience.
 Training authority Kimberly Devlin presents two-day, one-day, and half-day workshops that support
trainees in any industry and environment, not just the call center. Each workshop introduces techniques for
managing challenging customers and situations and also offers opportunities to apply new skills to service
interactions.

Free tools and customization options

The free, ready-to-use workshop materials (PDF) that accompany this book include downloadable
presentation materials, agendas, handouts, assessments, and tools. All workshop program materials,
including MS Office PowerPoint presentations and MS Word handouts, may be customized for an additional
licensing fee. Browse the licensing options in the Custom Material License pricing menu.

About the series
 The ATD Workshop Series is written for trainers by trainers, because no one knows workshops as well as
the practitioners who have done it all. Each publication weaves in today's technology and accessibility
considerations and provides a wealth of new content that can be used to create a training experience like no
other. The series also includes Communication Skills Training, Leadership Training, Coaching Training, and
New Supervisor Training.
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From reader reviews:

Stan Whitley:

What do you concentrate on book? It is just for students since they are still students or the item for all people
in the world, the actual best subject for that? Just simply you can be answered for that issue above. Every
person has various personality and hobby for every single other. Don't to be compelled someone or
something that they don't wish do that. You must know how great and important the book Customer Service
Training. All type of book would you see on many options. You can look for the internet methods or other
social media.

John Moore:

This Customer Service Training are generally reliable for you who want to be described as a successful
person, why. The main reason of this Customer Service Training can be on the list of great books you must
have is usually giving you more than just simple looking at food but feed you with information that probably
will shock your earlier knowledge. This book is definitely handy, you can bring it everywhere you go and
whenever your conditions in e-book and printed types. Beside that this Customer Service Training forcing
you to have an enormous of experience for example rich vocabulary, giving you trial of critical thinking that
we all know it useful in your day action. So , let's have it appreciate reading.

Robert Alleman:

Customer Service Training can be one of your beginner books that are good idea. We recommend that
straight away because this guide has good vocabulary that may increase your knowledge in words, easy to
understand, bit entertaining but nonetheless delivering the information. The writer giving his/her effort to set
every word into delight arrangement in writing Customer Service Training but doesn't forget the main place,
giving the reader the hottest in addition to based confirm resource info that maybe you can be one of it. This
great information may drawn you into brand-new stage of crucial thinking.

William Rose:

Are you kind of stressful person, only have 10 or perhaps 15 minute in your day to upgrading your mind
expertise or thinking skill perhaps analytical thinking? Then you are experiencing problem with the book
when compared with can satisfy your short space of time to read it because all this time you only find reserve
that need more time to be examine. Customer Service Training can be your answer because it can be read by
you actually who have those short spare time problems.
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