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In 2001 the nuber of firms engaging in e-commerce is expected to sky rocket from 600,000 to 2.5 million
with more than half a billion people expected to be using some kind of wireless device by 2003. As these
conditions foster a revolution in wireless communications, companies are finding new ways to lead the
charge in around-the-clock, one-to-one communication with their customers. This text outlines a paradigm
for marketing: m-marketing, incorporating mobile, wireless, e-commerce and customer communication. This
wireless world opens the doors for opportunities - and risks - for marketing professionals. While computer
giants like Microsoft, Sun, and Oracle develop programs for wireless devices, marketers must learn to jump
ahead of the curve in order to remain competitive. The authors explain how challenging new telecom
technologies will impact CRM and what marketers can do to keep customers for life by developing succesful
CRM projects in a wireless world. This study helps marketing professionals reach their customers in a way
that simple CRM or database marketing cannot. The authors go beyond strategic frameworks and share new
ways to offer customer-centric listen-and-learn techniques in today's have-it-now culture of wireless
communication. Complete with case studies and action steps readers learn how to improve customer loyalty
with individualized messages, how to make the most of B2B opportunities and how to tackle privacy issues.
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From reader reviews:

Lavinia Arthur:

Now a day people who Living in the era exactly where everything reachable by connect with the internet and
the resources within it can be true or not demand people to be aware of each information they get. How a lot
more to be smart in receiving any information nowadays? Of course the solution is reading a book. Reading
through a book can help persons out of this uncertainty Information particularly this Wireless Rules: New
Marketing Strategies for Customer Relationship Management Anytime, Anywhere book as this book offers
you rich information and knowledge. Of course the knowledge in this book hundred % guarantees there is no
doubt in it as you know.

William Barnett:

In this age globalization it is important to someone to obtain information. The information will make
professionals understand the condition of the world. The fitness of the world makes the information simpler
to share. You can find a lot of recommendations to get information example: internet, paper, book, and soon.
You will observe that now, a lot of publisher that print many kinds of book. The book that recommended to
your account is Wireless Rules: New Marketing Strategies for Customer Relationship Management Anytime,
Anywhere this reserve consist a lot of the information of the condition of this world now. This specific book
was represented how can the world has grown up. The language styles that writer use for explain it is easy to
understand. The actual writer made some research when he makes this book. Honestly, that is why this book
appropriate all of you.

Chris Holmes:

A lot of book has printed but it differs from the others. You can get it by world wide web on social media.
You can choose the very best book for you, science, witty, novel, or whatever simply by searching from it. It
is called of book Wireless Rules: New Marketing Strategies for Customer Relationship Management
Anytime, Anywhere. You can include your knowledge by it. Without departing the printed book, it could
possibly add your knowledge and make a person happier to read. It is most important that, you must aware
about reserve. It can bring you from one spot to other place.

Annamarie Hernandez:

Reading a guide make you to get more knowledge from it. You can take knowledge and information from
your book. Book is composed or printed or highlighted from each source this filled update of news. In this
particular modern era like currently, many ways to get information are available for you. From media social
including newspaper, magazines, science book, encyclopedia, reference book, story and comic. You can add
your knowledge by that book. Are you hip to spend your spare time to open your book? Or just in search of
the Wireless Rules: New Marketing Strategies for Customer Relationship Management Anytime, Anywhere
when you desired it?
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