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Combining powerful personal stories with astute analysis and recommendations, Always on Call reveals the
hidden struggles of the more than 25 million family caregiversin the United States. While family members
have always provided care for one another, recent changes in health care have placed tremendous new
responsibilities on them?responsibilities that, only a decade ago, were aroutine part of hospital care. The
prevalence of chronic rather than acute illness, trends toward shorter hospital stays, increased outpatient care,
and limited insurance benefits for in-home care now leave family caregiving as the only option for many
Americans.

This book, first published in 2000 and now substantially updated, presents an intimate look at the world of
family caregiving. The compelling narratives by caregivers capture the intensity of the caregiving
experience, while chapters by noted health care professionals, many of whom speak of their own
experiences, analyze the impact of caregiving, urge more professional advocacy on behalf of caregivers, and
offer insightful suggestions for building partnerships for change and fostering improvement. This second
edition includes:

- caregiving as aworkplace dilemma

- the added burdens of end-of-life caregiving

- clinician-family conflicts (and new approaches for resolving them)

- new federal and state policy initiatives

- resources for families and professionals

- anew section on innovative caregiving programs

- new chapter on the financial impact of caregiving

Designed for family caregivers, health professionals, administrators, pastoral care providers, policymakers,
patient and caregiver advocates, and human resource professionals, Always on Call is an essential book for
understanding the current realities of family caregiving. Equally important, it builds a compelling case for
change.

A United Hospital Fund Book
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From reader reviews:
Ron Lauer:

Hey guys, do you wants to finds a new book to read? May be the book with the name Always on Call: When
IIness Turns Families into Caregivers (United Hospital Fund Book S) suitable to you? Often the book was
written by well-known writer in this era. The actual book untitled Always on Call: When IlIness Turns
Familiesinto Caregivers (United Hospital Fund Book S)is the main one of several books which everyone
read now. This book wasinspired alot of peoplein the world. When you read this e-book you will enter the
new dimension that you ever know just before. The author explained their strategy in the simple way, thus all
of people can easily to know the core of this e-book. This book will give you alot of information about this
world now. To help you see the represented of the world on this book.

Bruce Bracey:

Often the book Always on Call: When llIness Turns Families into Caregivers (United Hospital Fund Book S)
will bring you to definitely the new experience of reading abook. The author style to clarify theideais very
unigue. In the event you try to find new book to learn, this book very appropriate to you. The book Always
on Cal: When IlIness Turns Families into Caregivers (United Hospital Fund Book S) is much recommended
to you to read. Y ou can aso get the e-book from your official web site, so you can more easily to read the
book.

James Walton:

The book untitled Always on Call: When IlIness Turns Familiesinto Caregivers (United Hospital Fund Book
S) contain alot of information on it. The writer explains her ideawith easy means. The language is very
straightforward all the people, so do definitely not worry, you can easy to read the idea. The book was
published by famous author. The author brings you in the new period of time of literary works. Y ou can
actually read this book because you can please read on your smart phone, or program, so you can read the
book in anywhere and anytime. In a situation you wish to purchase the e-book, you can open up their official
web-site along with order it. Have anice read.

Gloria L ockwood:

Y ou could spend your free time to study this book this book. This Always on Call: When IlIness Turns
Familiesinto Caregivers (United Hospital Fund Book S) is simple to develop you can read it in the
recreation area, in the beach, train along with soon. If you did not possess much space to bring the printed
book, you can buy often the e-book. It is make you quicker to read it. Y ou can save typically the book in
your smart phone. Therefore there are alot of benefits that you will get when one buys this book.
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