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Problem Solving delivers effective problem solving tactics, strategies and techniques. It helps customer
service representatives quickly understand the root causes of customers' problems and issues, identify
solutions and to resolve them to increase satisfaction.
 
Its unique advantage is to educate your employees to develop effective problem solving tactics, strategies
and techniques through the use of proactive listening, questioning and analytical skills to identify problems
and present timely solutions to resolve them, reducing customer frustration and the need to call your
company again to arrive at an acceptable solution.
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From reader reviews:

Wilma Hines:

The book Problem Solving: Pinpoint Customer Service Skill Development Training Series can give more
knowledge and information about everything you want. So why must we leave the best thing like a book
Problem Solving: Pinpoint Customer Service Skill Development Training Series? A number of you have a
different opinion about publication. But one aim this book can give many facts for us. It is absolutely
appropriate. Right now, try to closer with the book. Knowledge or data that you take for that, you may give
for each other; you may share all of these. Book Problem Solving: Pinpoint Customer Service Skill
Development Training Series has simple shape but you know: it has great and large function for you. You
can appearance the enormous world by wide open and read a reserve. So it is very wonderful.

Lisa Hegland:

Your reading 6th sense will not betray an individual, why because this Problem Solving: Pinpoint Customer
Service Skill Development Training Series book written by well-known writer whose to say well how to
make book which can be understand by anyone who all read the book. Written throughout good manner for
you, dripping every ideas and producing skill only for eliminate your personal hunger then you still
hesitation Problem Solving: Pinpoint Customer Service Skill Development Training Series as good book not
just by the cover but also by content. This is one e-book that can break don't determine book by its include,
so do you still needing an additional sixth sense to pick that!? Oh come on your reading through sixth sense
already told you so why you have to listening to an additional sixth sense.

Jack Godina:

Is it an individual who having spare time then spend it whole day through watching television programs or
just lying down on the bed? Do you need something new? This Problem Solving: Pinpoint Customer Service
Skill Development Training Series can be the reply, oh how comes? A fresh book you know. You are
therefore out of date, spending your time by reading in this fresh era is common not a geek activity. So what
these ebooks have than the others?

Bethany Archie:

Some people said that they feel bored stiff when they reading a publication. They are directly felt it when
they get a half elements of the book. You can choose often the book Problem Solving: Pinpoint Customer
Service Skill Development Training Series to make your reading is interesting. Your own personal skill of
reading expertise is developing when you like reading. Try to choose basic book to make you enjoy to read it
and mingle the sensation about book and reading especially. It is to be 1st opinion for you to like to wide
open a book and read it. Beside that the reserve Problem Solving: Pinpoint Customer Service Skill
Development Training Series can to be your friend when you're experience alone and confuse with what
must you're doing of this time.
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