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How individuals determine value is a deciding factor on whether they choose to join an organization. Yet,
the extent to which members are engaged depends on their sense of belonging to a community--and the
association's ability to consistently deliver value through the membership experience.

10 Lessons for Cultivating Member Commitment: Critical Strategies for Fostering Value, Involvement, and
Belonging draws membership-strategy insight from key findings of ASAE research into what factors go into
an individual's membership decisions. The critical decision to belong, rather than merely join, happens when
that first-year member gets a membership renewal invoice--making the experience the individual has during
year one critical. Using data from more than 16,000 individuals' responses, this book shares the overall
perceptions of the value associations provide, the environmental conditions that most affect members'
expectations, the benefit of clear and compelling membership benefits listings, and more. Most importantly,
it identifies the key lessons that are essential to membership-development strategy.

Leverage each staff and volunteer position within the organization to help get members to respond 'yes' to
their next renewal notice. Motivate board members to customize their efforts cultivating committed members
according to what those particular audiences perceive to be important, particularly when appearing to
younger generations. Break down silos so that all program managers and committee leaders--and not just
member services--are involved in delivering results. And, enlist your CEO to be a daily champion for
membership retention efforts.
This book is a must-have for any association leader looking to better understand what influences someone's
loyalty after joining an organization.
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From reader reviews:

Veronica McFadden:

Book is definitely written, printed, or outlined for everything. You can know everything you want by a
publication. Book has a different type. As you may know that book is important factor to bring us around the
world. Adjacent to that you can your reading proficiency was fluently. A e-book 10 Lessons for Cultivating
Member Commitment: Critical Strategies for Fostering Value, Involvement, and Belonging will make you to
always be smarter. You can feel considerably more confidence if you can know about almost everything. But
some of you think this open or reading some sort of book make you bored. It isn't make you fun. Why they
might be thought like that? Have you seeking best book or suitable book with you?

Nancy Page:

Nowadays reading books be than want or need but also work as a life style. This reading routine give you lot
of advantages. Associate programs you got of course the knowledge even the information inside the book
which improve your knowledge and information. The knowledge you get based on what kind of book you
read, if you want send more knowledge just go with training books but if you want feel happy read one using
theme for entertaining including comic or novel. The 10 Lessons for Cultivating Member Commitment:
Critical Strategies for Fostering Value, Involvement, and Belonging is kind of publication which is giving
the reader unpredictable experience.

Jordan Moore:

This 10 Lessons for Cultivating Member Commitment: Critical Strategies for Fostering Value, Involvement,
and Belonging are reliable for you who want to certainly be a successful person, why. The reason of this 10
Lessons for Cultivating Member Commitment: Critical Strategies for Fostering Value, Involvement, and
Belonging can be on the list of great books you must have will be giving you more than just simple reading
through food but feed an individual with information that perhaps will shock your earlier knowledge. This
book is definitely handy, you can bring it all over the place and whenever your conditions at e-book and
printed types. Beside that this 10 Lessons for Cultivating Member Commitment: Critical Strategies for
Fostering Value, Involvement, and Belonging forcing you to have an enormous of experience such as rich
vocabulary, giving you trial run of critical thinking that we know it useful in your day exercise. So , let's
have it and revel in reading.

Tracy Cluck:

Reading a book being new life style in this yr; every people loves to learn a book. When you go through a
book you can get a large amount of benefit. When you read publications, you can improve your knowledge,
because book has a lot of information on it. The information that you will get depend on what kinds of book
that you have read. If you wish to get information about your review, you can read education books, but if
you want to entertain yourself look for a fiction books, this sort of us novel, comics, in addition to soon. The



10 Lessons for Cultivating Member Commitment: Critical Strategies for Fostering Value, Involvement, and
Belonging will give you new experience in reading through a book.
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