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The book, in its new edition, continues to present the fundamental concepts of Business Process Outsourcing
(BPO) and its applications in Indian industry. Divided into 19 chapters, the book offers a strategic
framework for BPO management which is crucial for creating competitive advantage for a business
enterprise. In the Second Edition, three new chapters on BPO Analytics, Outsourcing in Cloud Environment
and BPO Transformation Strategy and an appendix on Sample Contract-Outsourcing Services have been
introduced. Further, the book has been enriched with latest updates in the form of tables and exhibits in
almost all the chapters. Chapter-end questions help in easy comprehension of the underlying principles. This
book is designed for BBA, MBA, PGDM students, students of BPO training school and executives working
in BPO sector. New to the seond edition:* Strategic, tactical, control and operational aspects of BPO
administration.* BPO business models in operations.* Regulatory and legal framework of BPO industry.*
Terms, conditions, responsibilities and obligations involved in the BPO contract and service level
agreement.* Service issues regarding supplier selection and process quality.* Criteria for performance
evaluation of service provider.* Challenges involving upward shift in service value chain as well as human
resource management.* Concepts are supported with live illustrations.
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From reader reviews:

Cheryl Fenske:

The book Business Process Outsourcing: A Supply Chain of Expertises make one feel enjoy for your spare
time. You need to use to make your capable far more increase. Book can being your best friend when you
getting stress or having big problem with your subject. If you can make looking at a book Business Process
Outsourcing: A Supply Chain of Expertises to become your habit, you can get considerably more
advantages, like add your own capable, increase your knowledge about a number of or all subjects. You can
know everything if you like start and read a guide Business Process Outsourcing: A Supply Chain of
Expertises. Kinds of book are several. It means that, science reserve or encyclopedia or some others. So ,
how do you think about this publication?

Mary McHugh:

What do you think about book? It is just for students as they are still students or that for all people in the
world, what best subject for that? Just simply you can be answered for that question above. Every person has
several personality and hobby for each and every other. Don't to be forced someone or something that they
don't want do that. You must know how great and important the book Business Process Outsourcing: A
Supply Chain of Expertises. All type of book are you able to see on many methods. You can look for the
internet methods or other social media.

Ruth Coleman:

A lot of people always spent their particular free time to vacation or even go to the outside with them family
or their friend. Did you know? Many a lot of people spent these people free time just watching TV, or maybe
playing video games all day long. If you need to try to find a new activity that is look different you can read
the book. It is really fun for you. If you enjoy the book which you read you can spent 24 hours a day to
reading a reserve. The book Business Process Outsourcing: A Supply Chain of Expertises it doesn't matter
what good to read. There are a lot of people who recommended this book. They were enjoying reading this
book. If you did not have enough space to bring this book you can buy typically the e-book. You can m0ore
easily to read this book out of your smart phone. The price is not too expensive but this book offers high
quality.

Robert Lofton:

Are you kind of stressful person, only have 10 or maybe 15 minute in your day time to upgrading your mind
skill or thinking skill also analytical thinking? Then you are having problem with the book when compared
with can satisfy your short time to read it because this all time you only find e-book that need more time to
be read. Business Process Outsourcing: A Supply Chain of Expertises can be your answer mainly because it
can be read by a person who have those short extra time problems.
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